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Integrity Pledge-
For Organization

¥

L Epce

We believe that corruption has been one of the major obstacles to
economic, political and social progress of our country.

We believe that all stakeholders such as Government, citizens and private
sector need to work together to eradicate corruption.

We acknowledge our responsibility to lead by example and the need to
put in place safeguards, integrity frameworks and code of ethics to
ensure that we are not part of any corrupt practices and we tackle
instances of corruption with utmost strictness.

We realize that as an Organization, we need to lead from the front in
eradicating corruption and in maintaining highest standard of integrity,
transparency and good governance in all aspects of our operations.

We, therefore, pledge that:

 We shall promote ethical business practices and foster a culture of
honesty and integrity;

« We shall not offer or accept bribes;

« We commit to good corporate governance based on transparency,
accountability and fairness;

* We shall adhere to relevant laws, rules and compliance mechanisms
in the conduct of business;

* We shall adopt a code of ethics for all our employees;

* We shall sensitize our employees of laws, regulations etc. relevant to
their work for honest discharge of their duties;

* 'We shall provide grievance redressal and Whistle Blower mechanism
for reporting grievances and fraudulent activities;

* We shall protect the rights and interest of stakeholders and society at

large.
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Award Winning Essay — VAW 2022 (Corporate Office)

Corruption Free India for a Developed Nation

Introduction

The corruption has played India for centuries
obstructing the economic prosperity and
development of the country. The corruption is
rampant in all facets of life. Due to the
corruption, the scarce resources are not utilized
optimally. Corruption refers to giving priorities to
self interests in place of national priorities. For
development of a nation, it is very important to
uproot the corruption. Corruption is such a
disease that spread more rapidly than any epidemic. For example, if any
person gets job by paying the bribe, he will attempt to cover up the
amount of bribe paid by misutilizing the resources of the organization
and thus escalating the effect of corruption. Thus, in order to create a
developed nation, it is important that corruption is eliminated in the
beginning itself.

- Sachin Agarwal,
Company Secretary,
Corporate Office,
New Delhi

Effects of Corruption
The corruption affects the development of a nation in the
following ways:

i.  Due to corruption, the education in good schools/ colleges would be
provided to only those persons who pay bribes thus the education
would become a business and inefficient people would get
preference over efficient persons.

ii. The healthcare facility would not be available equally to all leading
to spread of diseases/ chaos in the society.

iii. The knowledgeable and skillful persons would not be able to get
jobs resulting into lack of performance.

iv. Corruption promotes social unrest and the instances of crime i.e.
theft, dacoity, kidnapping, murder etc. would increase manifold.

L7



Vi.
Vii.

The scarce resources would not be utilized properly endangering the
mankind and nation as a whole.

The corruption would impact the security and integrity of the nation.
All the sectors i.e., banking, finance, travel, entertainment, media,
hospitality, etc. would be impacted to a great extent due to the
corruption.

Ways to Mitigate Corruption
The following ways are suggested to mitigate the corruption:

Proper education should be provided to mitigate the corruption. The
education should start from home to stay away from corruption to
lead a happy and healthy life. It is well said by our ex-President of
India Dr.APJ Abdul Kalam:

“If a country is to be country free and become a nation of beautiful

minds, there are three societal members who can make a difference. They

V.

are the Father, the Mother and the Teacher.”

The strict laws would be enacted for mitigating the corruption. The
penal provisions should be implemented strictly to set an example
for all.

The technologies/digital means should be used to control the
corruption. Use of electronic payment, CCTV etc. will be very helpful
to control the corruption.

A value system should be created for controlling the corruption.
Dr.APJ Abdul Kalam has righly said that:

“India has to be transformed into a prosperous nation, a healthy and

strong nation with a value system.”

The scarce resources should be utilized optimally in a sustainable
manner keeping in view the requirement of future generations. IT
has been well told by DrAPJ Abdul Kalam that

“We shall be remembered only if we give to our younger generation a
prosperous India and a safe India resulting from economic prosperity

coupled with civilization heritage”.

> L8R



vi. The equal distribution of all the resources should be ensured. The
participation of all sections of the society and regions on the country
is important for making India corruption free. Our Prime Minister,
Shri Narendra Modi has told

“In order to make India prosperous, all sections and regions of the society
needs to be prosperous”.

vii. It is important to spread awareness of the ill effects of corruption to
stop the corruption. It is well said that

“Vigilance brings care for all and corruption brings danger for all”

Conclusion

It can be seen that the corruption eats up the prosperity and
development of a nation. India is raking 85 in the corruption index out of
180 countries as per survey conducted by Transparency International in
the year 2021. In order to ensure effective utilization of all the available
resources, it is important to uproot the corruption. The corrupted nation
can neither get honour nor development. It is well said by ex-Prime
Minister of India Late Shri Atal Bihari Vajpayee that,

“I dream of an India that is prosperous strong and caring. An India that
regains the place of honor in the counting of great nations”.

If we want to see our country in the category of developed nations, it is
our duty to stand-up against corruption and take the oath that we shall
neither take bribe nor let anyone take bribe and follow corrupt practices.
Finally, it is said:

Corrupted India ----------- Unsuccessful India
Corruption Free India -------------- Developed India

*k %k %k k k¥
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Different ways of Whistleblowing

reporting wrongdoing or
a violation of the law to
the proper authorities

[ 5

leaking evidence of
wrongdoing to the

a . ) ,media

""\

a)
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refusing to participate
testlfylng ina in workplace
legal proceeding wrongdoing
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Vigilance Awareness in Government Organizations in
India: A Pillar of Integrity

In India's  diverse  governmental
landscape, the principles of vigilance and
awareness play a pivotal role in upholding the
pillars of democracy, transparency, and
accountability. The term "vigilance"
encompasses the watchful and preventive
measures taken to identify, deter and rectify
corruption, misconduct, =~ and  unethical
practices within government organizations.

Shri Shashank Meena,
Manager (TO),
Corporate Office

To underscore the importance of vigilance awareness, India
observes "Vigilance Awareness Week" every year in the last week of
October. This week-long campaign serves as a reminder to government
officials and citizens alike that vigilance is not just an obligation but a
collective responsibility.

At the national level, the Central Vigilance Commission (CVC) plays
a pivotal role in ensuring vigilance awareness. Established in 1964, the
CVC is an independent body that advises and monitors various
government agencies. It acts as a watchdog, investigating cases of
corruption and recommending action when necessary. Its aim is to instill
a sense of vigilance and transparency in the functioning of government
organizations.

Vigilance awareness is integral to promoting transparency and
accountability within government organizations. It ensures that public
officials perform their duties with integrity and adhere to ethical
standards. When individuals are aware of the consequences of corrupt
practices, they are less likely to engage in them. Vigilance awareness
programs and campaigns educate employees and citizens about the
adverse effects of corruption and the benefits of an honest and

transparent government.
I EEAK



Corruption is a pervasive issue that can erode the
foundations of any society. Vigilance awareness is a potent weapon
against corruption. Government organizations in India must actively
engage in preventive vigilance measures. This involves creating a robust
system of checks and balances, conducting regular audits, and
encouraging whistleblowers to come forward with information about
wrongdoing. The fear of getting caught and facing severe consequences
acts as a deterrent to corruption.

Whistleblowers play a crucial role in exposing corruption and
unethical practices. Vigilance awareness efforts in India aim to protect
and encourage whistleblowers to report misconduct without fear of
retaliation. The Whistleblowers Protection Act, 2014, provides legal
safeguards to individuals who expose corruption. This empowers honest
citizens to take a stand against any wrongdoing.

In today's digital age, technology has become a powerful ally
in the fight against corruption. Government organizations are
increasingly adopting digital tools and platforms to enhance
transparency and accountability. Online grievance redressal systems, e-
procurement portals (GeM), and digital payment systems reduce the
scope for corruption and bribery. Moreover, these advancements make
it easier to track financial transactions and identify irregularities.

Vigilance awareness in government organizations in India is
not a mere formality but a fundamental requirement for a healthy
democracy. It upholds the values of integrity, transparency, and
accountability that are essential for the efficient functioning of the state.
By promoting vigilance awareness, fostering transparency, and
strengthening preventive measures, India continues its march towards a
corruption-free and ethically sound governance system, thereby fulfilling
the aspirations of its citizens and safeguarding the nation's future.
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Empowering Vigilance through Satarkvani for a Resilient

India and SPMCIL
Satarkvani in the India and SPMCIL

Satarkvani in India as well as in SPMCIL
represents a collective effort to ensure vigilance
across various sectors of society and business
Units across diverse geographical state, culture,
language and religions etc. It is rooted in the

principles of watchfulness, awareness, and

active participation, Satarkvani aims to foster a
sense of responsibility among citizens or

Shri Neeloo Dwived;,
JGM (IT),
IGM-Mumbai

employees towards maintaining ethical conduct, preventing corruption,
development and addressing societal and organizational issues to fight

with poverty in India and loss in an organization.

Role of Satarkvani in Indian Environment

» Satarkvani is essential for fighting corruption, improving governance
transparency, protecting the environment, protecting consumers,
preparing for disasters, public health, cyber security, social issues,
education and awareness, empowerment of the community, and

sharing information. Satarkvani ensures

accountability within

government bodies and public institutions by encouraging citizens or
employees to report instances of bribery, fraud, and misuse of power.
Additionally, it aids in raising health awareness and promoting

preventive measures and vaccination program's.

Satarkvani as a Catalyst for Change

» Satarkvani has the potential to be a catalyst for positive change in
India and SPMCIL. By fostering a culture of vigilance and active
citizenship, it empowers individuals to contribute to the nation's or
SPMCIL progress. It cultivates a sense of ownership over Employees as
well as public affairs, encouraging employees and citizens to engage
with issues beyond their immediate or personal concerns.
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Utilization of Digital tools or Technology in effectiveness of Satarkvani

» In recent years, technology has transformed the way Satarkvani
operates in India. The rise of social media platforms, online
communities, and mobile apps has enabled citizens to quickly share
information, raise awareness, and collaborate on vigilance efforts.
This digital empowerment has facilitated the rapid dissemination of
alerts, allowing individuals to respond to issues swiftly.

Challenges and Opportunities

» While Satarkvani holds immense potential, it also faces challenges in
the India as well as organisation including SPMCIL. Misinformation,
biases, discrimination and the risk of vigilantism are concerns that
need to be addressed. To mitigate these challenges, individuals
participating in Satarkvani should prioritize accuracy, objectivity, and
respectful communication.

Conclusion

In India, Satarkvani exemplifies the spirit of vigilance, accountability, and
collective responsibility. By embracing this concept, citizens can create a
society that values transparency, integrity, and ethical conduct.
Satarkvani serves as a reminder that every individual has a role to play in
shaping the destiny of the Nation, Security of Nation, Development of
Nation along with prosperity of Nation and through vigilant
participation, a brighter and more responsible India and SPMCIL can be
forged.
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A lack of transparency
results in distrust and a
deep sense of

insecurity.

- Dalai Lama
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Let the eye of vigilance never be
closed.

- Thomas Jefferson
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The Public Interest Disclosures and Protection of
Informers Resolution (PIDPI)

The Government of India vide
Gazette notification No.371/12/2002-AVD-II
dated 21.04.2004 r/w corrigendum dated
29.04.2004 notified The Public Interest
Disclosures and Protection of Informers
Resolution (PIDPI), 2004 which gave the powers
to the Commission to act on complaints from
whistle-blowers.

- Smt. Sampreet Kaur,
Sr. Office Assistant

Evolution of the PIDPI Resolution

The need to institutionalize the system of whistleblowing and protection
of informants has been engaging the attention of the government and the
civil society at large. The issue of protection for whistleblowers caught the
attention of the nation when National Highways Authority of India (NHALI)
engineer Satyendra Dubey, a whistleblower, was murdered in November
2003 after he exposed corruption in the construction of highways. While
making the complaint, he had requested the authorities that his identity
be kept secret. However his representation was forwarded to various
concerned departments without masking identity. This led to a public
outcry and in response to a PIL, the Honb’le Supreme Court pressed the
government to put in place protection mechanisms for Whistleblowers. As
an outcome the Department of Personnel and Training (DoPT) in 2004
issued and notified The Public Interest Disclosures and Protection of
Informers Resolution ( PIDPI).

Designated Agency

The Govt. of India under the Public Interest Disclosure and Protection of
Informers (PIDPI) resolution authorized Central Vigilance Commission
(CVC) as ‘Designated Agency’ to receive written complaints from general
public on any allegation of corruption and misuse of office by any
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employee of the Central Government or any other Corporation,
Company, Society etc. owned or controlled by Central Government.
Under the PIDPI resolution, the identity of the complainant is kept
secret and complainant is protected from victimization for making such
complaints.

Provisions of the Resolution

The PIDPI Resolution has the following main provisions: -

a

A At Bl By by B Ry 20 K A B3

U

The Commission is authorized as the Designated Agency to receive
written complaints or disclosure on any allegation of corruption or of
misuse of office by any employee of the Central Government or of
any corporation established by or under any Central Act,
Government companies, societies or local authorities owned or
controlled by the Central Government;

Any public servant or a person including an NGO can make written
disclosure to the designated agency

The designated agency may, if it deems fit, call for further
information or particulars from the persons making the disclosure.
Anonymous complaints shall not be acted upon;

The identity of the complainant will not be revealed unless the
complainant himself has disclosed his identity;

The Head of the Department / Organization to keep the identity of
informant secret if he comes to know about it;

The designated agency may call the comments / explanation of the
Head of Department / Organization on the disclosure made;

The designated agency may seek the assistance of CBI or the police
authorities to complete the investigation pursuant to the complaint
received;

The designated agency on finding the allegation of misuse of office
or corruption substantive, shall recommend appropriate action to
the concerned Department or Organization;
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Q If the informant feels he is being victimized, he may make an
application before the designated agency seeking redress in the
matter. The designated agency may give suitable directions to the
concerned public servant or the public authority;

O If on an application or on the basis of information gathered, the
designated agency is of the opinion that the complainant or the
witness need protection, it shall issue appropriate directions to the
concerned Government authorities; and

L In the event of the identity of the informant being disclosed in spite
of the designated agency’s directions to the contrary, the designated
agency is authorised to initiate appropriate action as per extant
regulations against the person or agency making such disclosure.

Handling of complaints received under PIDPI Resolution

The Commission has the responsibility of keeping the identity of the
complainant secret. Hence the Public Notice was issued by the
Commission, informing the general public that any complaint, which is
to be made under this Resolution, should comply with the following
conditions: -

» The complaint should be in a closed / secured envelope.

» The envelope should be addressed to Secretary, Central Vigilance
Commission and should be super-scribed “Complaint under the
Public Interest Disclosure”. If the envelope is not super-scribed and
closed, it will not be possible for the Commission to protect the
complainant under the above Resolution and the complaint will be
dealt with as per the normal complaint handling policy of the
Commission. The complainant should give his / her name and
address in the beginning or end of complaint or in an attached letter.

» Commission will not entertain anonymous / pseudonymous
complaints.

» The text of the complaint should be carefully drafted so as not to
give any details or clue as to the complainant’s identity. However, the
details of the complaint should be specific and verifiable.
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» In order to protect identity of the person, the Commission will not
issue any acknowledgement and the whistle-blowers are advised not
to enter into any further correspondence with the Commission in
their own interest. The Commission assures that, subject to the facts
of the case being verifiable it will take the necessary action, as
provided under the Government of India Resolution mentioned
above. The designated agency may, if it deems fit, call for further
information or particulars from the persons making the disclosure. If
the complaint is anonymous, the designated agency shall not take
any action in the matter.

» The Commission can also take action against complainants making
motivated / vexatious complaints under this Resolution.

For more details visit https://cvc.gov.in

Source: https://cvc.gov.in
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India - Corruption perceptions index

What is corruption perceptions index?

CPI Score relates to perceptions of the degree of corruption as
seen by business people and country analysts, and ranges
between 100 (highly clean) and 0 (highly corrupt).

In 2022, corruption perceptions index for India was 40 score.
Corruption perceptions index of India increased from 28 score

in 2003 to 40 score in 2022 growing at an average annual rate
of 2.03%.

India's Score

India's Score

41
4040

3838

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

Source: Transparency International
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INTEGRITY QUOTES

There is nothing noble in being superior to your fellow man;
True nobility is being superior to your former self.
-Ernest Hemingway

Raise your words, not voice. It is rain that grows flowers, not

thunders.
-Rumi

You must be the change you wish to see in the world.
-Mahatma Gandhi

Be yourself. Everyone else is already taken.
-Oscar Wilde

It is better to deserve honors and not have them than to have
them and not deserve them.
-Mark Twain

Integrity is telling myself the truth. And honesty is telling the

truth to other people.
-Spencer Johnson
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Overview of Corruption and Anti-Corruption
Developments in India

-- Excerpts from: Transparency International
Knowledge Hub Help Desk

Regarded as the world's largest democracy, the
success of India's democratic performance stands at a
crossroads with increasing restrictions on fundamental
freedoms and a crackdown on those speaking against the
government.

Corruption remains an endemic problem that affects
various areas in the public and private sectors, including
institutions such as the police and judiciary, while affecting all
levels of governance. The vast majority of human rights abuses
in the country are enabled via a corrupt environment. The
government has crippled critical law enforcement and
accountability institutions at the central and the state level by
the twin devices of amending the anti-corruption laws to curb
their effectiveness, functional autonomy and politicizing the
appointments to human rights commissions, information
commissions and anti-corruption agencies like Lokpal and
Lokayuktas. Systemic corruption has resulted in the curbing of
voices of dissent raised by anti-corruption campaigners,
transparency and accountability advocates and human rights
activists. Journalists reporting corruption are particularly at risk
in an increasingly curtailed civic space.
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Main points

Corruption remains an endemic problem for India, pervading
all levels of governance.

The violation of human rights in the Indian context is enabled
by corruption, with the government using its control over key
institutions, including but not limited to the police and
judiciary, to silence dissent.

Key anti-corruption legislation, such as the right to
information and the Lokpal and Lokayukta laws, have been
undermined in recent times.

Accountability institutions are being strategically subverted.

Media and CSOs face increasing pressures from incumbent
powers to toe their line or simply shut down.

NTE CORRUPTION IS
£r L e AANSPARENCY AN “ROBIN HOOD IN}
¢ . THE FIONT Aol REVERSE’ - T
o . STEALSFRUMTHEEE"/ S
AVE T0 BE THOUGHT POOR AND VULNERABLE, & -
AS FUNDAMENTAL VALUES. TOGIVETOTHERICHZ + S8




Extent of corruption

India ranks 85 out of 180 countries with a score of
40 in Transparency International’'s 2021 Corruption
Perceptions Index (CPI).

The World Bank’s Worldwide Governance (WGI)
Indicators (2020) assign the following scores (in percentile
rank) to the country:

Control of Corruption | 47.6 49.5 46.6
Government 55.8 63.5 66.8
effectiveness

Political stability and | 14.8 14.2 17.0
absence of violence/

terrorism

Regulatory quality 41.3 44.2 47.6
The rule of law 53.4 55.3 54.3
Voice and 61.6 58.0 53.1
accountability

The WGI indicators show that voice and accountability
have taken a hit over the years, with the percentile rank steadily
falling. At the same time, regulatory quality is deemed to have
improved while still being low on the percentile rank scale.
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The 2021 TRACE Bribery Risk Matrix places India in the
“medium” risk category, ranking it 82 out of 194 countries, with
a risk score of 44 (TRACE International 2021a; TRACE
International 2021b).

Freedom House (2021a) stated India is “partly free” in its
Freedom in the World 2021 report with a score of 67/100. This is
a drop from the erstwhile “free” status held by the country. The
decline is attributed to a "multi-year pattern” of the Hindu
nationalist government and its allies who have "presided over
rising violence and discriminatory policies affecting the Muslim
population and pursued a crackdown on expressions of dissent
by the media, academics, civil society groups, and protesters"
(Freedom House 2021a). Other minorities in the country are also
facing increasing attacks. Persecution Relief, a non-profit
organization that monitors violence against Christians reports
that crimes against the community have increased by 60%
between 2016 and 2019 (Krishnan 2021c).

Transparency International’s Global Corruption Barometer (GCB)
Asia 2020 reports that:

« 89 per cent of respondents believe that government
corruption is a big problem (Transparency International
2020a, 41).

* India has the “highest overall bribery rate” as well as the
“highest rate of citizens using personal connections” in the
region, standing at 39% and 46%, respectively (Transparency
International 2020a, 23; Transparency International 2020b).
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50% of the respondents that had paid a bribe stated that
they were asked to pay a bribe to access a particular service
(Transparency International 2020a, 23).

36% of those using personal connections believed that they
would be unable to access services without using such
connections (Transparency International 2020a, 23).

The percentage of respondents who either experienced
extortion themselves or knew someone who had stood at
11% (Transparency International 2020a, 26).

18% of respondents had been offered bribes in exchange for
votes (Transparency International 2020a, 29).

56% of respondents thought that ordinary citizens could
make a difference in the fight against corruption
(Transparency International 2020a, 30).

% %k %k k ¥k

A lack of transparency
results in distrust and a
deep sense of

insecurity.

- Dalai Lama




s WHAT IS INTEGRITY

COLOUR WHICH REPRESENTS INTEGRITY: BLUE

FLOWERS THAT SYMBOLIZES INTEGRITY:
GLADIOUS

PLANT THAT SYMBOLIZES INTEGRITY IN
CHINESE CULTURE: BAMBOO

A SYMBOL OF PURITY, HONESTY AND
INTEGRITY: SWAN

CELETIC SYMBOL OF INTEGRITY: DARA KNOT

- Source: https://lifefamilyfun.com/spiritual-health/symbols-of-integrity/
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= B Guidelines issued by Vigilance Department

BSOS | |
o= Vigilance Department, during the period from
September, 2022 to September, 2023 has issued two circulars;

details of which are elaborated as under:

a) Circular No.10/22: Biometric Face recognition based
Attendance Management System of CAs/ Account
Assistant/  outsourced @ employees working  under
consultancy services/ works — reg.

During investigation of a complaint, it was observed
that a Unit of SPMCIL was recording manual attendance in
registers without mentioning the In-time & Out-time details of
CAs/Account Assistants/outsourced employees working under
consultancy services/works. To address the lapse, a circular
No.10/22 was issued addressing all Units to mention clause
that ‘the attendance of CAs/Account Assistants/Outsourced
employees working under Consultancy Services/Works will be
made through Biometric/Face recognition based attendance
management system’, in all future tenders.

b) Circular No.01/23: Central Vigilance Commission Circular
No.04/06/23 dated 14.06.2023-reg.

A copy of circulars issued by Central Vigilance
Commission was circulated to all concerned regarding
“Adoption and Implementation of Integrity Pact — Revised
Standard Operating Procedure”.

% %k %k k %k
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important to hr
have integ rity s HELPS FOSTER AN PROMOTES AN

2 OPEN AND POSITIVE ETHICAL APPROACH
m th e BETTER LEADERS WORK ENVIRONMENT TO DECISION-MAKING

workplace?

¢ 0
| \ - /‘
INTEGRITY IS IMPORTANT 1 o
IN THE WORKPLACE —
BECAUSE IT: DIVERSITY, EQUITY, PROMOTES STRONG ACTIVELY BUILDS
AND INCLUSION AND RESILIENT TEAMS AND MAINTAINS TRUST
5 ways to demonstrate integrity in the workpla i
RESPECT OTHERS' ADDRESS CONFLICT % 37
OPINIONS HONESTLY AND RESPECTFULLY ‘*,' gk
-~ ® o G s G
BE A ROLE MODEL BE READY TO WORK REPORT UNETHICAL ' 4
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TS Jam 2022
Vigllance Awareness Week 2022
(31102022 06.11,202 )




"When we think we learn
we cease to know."

3 c gf. D "y / E
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JEATT I NEAET AT Y e : \(
ARl & SHraeg gfkug |

AN 9 AT,

39 HET Gl HUBRT HRled
ﬁrqa‘raﬁrq'

g3 & aRg (AE.)

N AgFAc AT,

qd gUdeeh (W) 3. .7.-4ar,
I A aRvs THAETH (FR0),
o.ALH.-CaE




Fawdr fasmr & a1 gfafse

st a1k gfaw am,
39 HTT Fclehdl 3iTERRY

asasm‘lmraﬁa

st Mfag m&ﬁ
eeIch (aaéo—cn)
.5 .-

s rfa ST,
gddeteh (Hclhdl),
C G I RG]




\ N Wadhar e 1 gy qiaw
ATH YT R §-Ad
ai’( G FAR | AT ddhdl | 011-43582260 | cvo@spmcil.com
RE R Gy
A g0A FAR | AT Tdhdl | 011-43582260 | harish.hkumar@
o) o)
IR F spmcil.com
FRATT g
A o gfaw | 37 Ay 011-43582285 | Deputy.CVO@
ag Tddehdr spmcil.com
R I
IGLILE HEATAY
A AT qgFd 011-43582204 | vig.misc@
SR HelJdth spmcil.com
(TdehdT)
A Y. TIAET | SR 011-43582219 | vig.comp@
(TcTehdT) spmcil.com
AT qﬁmﬁr HEOTTe, 1A
AN TA9 AR | ggUS 0253-2469689 isp.vigilance@
RIGIRES] (TcTehdT) spmcil.com
IHR)
CCIEIRCE] HAOTTeld, A1
A T AR | gSUS 0253-2402393 cnp.vigilance@
(TcTehdT) spmcil.com
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& | A qeATH G §-Ad
d% dle Agumed, A
9 | & YUIITH SRSl 39 HGYEYS | 07272-268215 | bnpvigilance
('H(—I#;(-II) @spmcil.com
yfaafa Agonew, deEm
10 | & 3Tsteireur ot gatIh 040-23253629 | spp.vigilance
3IfaRed 99R) (TcAhdT) @spmcil.com
11 | & Mfaeg T’rzlg—q;%ﬁ gatIh 07574-279911 | spm.vigilance
(ﬂaé3<_‘||) @spmcil.com
ART HIHR THATA, Hlidhldl
12 | A 9fedr $AR | 39 HEUEYH | 033-24015246 | vigilance.igmk
qrel (TdehdT) @spmcil.com
R FHR ThHATS, HIE
13 A 3T HId JaeIeh 022- igmm.vigilance
(Fdehd) 22664302 @spmcil.com
R TFR cHATT, LeEg
14 | S 37sTeiear St Jateh 040-27260236 | igmh.vigilance
(ﬂaé;al) @spmcil.com
HRT UIHR <HATA, AIUsT
15 A AT HIR Qzl'{lfl'_cl' 0120-4783111 | igmn.vigilance
(3TfaRea T9R) HETJI e h @spmcil.com
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PUBLIC INTEREST DISCLOSURE &

PROTECTION OF INFORMER RESOLUTION, 2004 (PIDPI)

Nar$Adans
FaT 8?2/
WHAT IS
PIDPI?

o TSNS ARG TIHR T Teh Hehod &1/

PIDPI is a resolution of Government of India.

o 3HS Ted ool et Rl & Ripidedr T gga MU=z W ST E1/

Identity of the complainant is kept confidential for all

complaints lodged under it.

NmSSIdBRTS
T $9 oo
$r AT 82/
HOW IS PIDPI

COMPLAINT
FILED?

o UINESIE & ded Hr = arell RIhEd, $ealT Tdehdl JEET & gRa

# Fafag gt wiRe 3k fws & Fox "dEneddere S@r ger
=nfgwl/

The Complaint should be addressed to Secretary, CVC and the
envelope should be superscribed as “PIDPI”.

RIrIawRar & A7 3R gar ey | A8 sfes 3iex da fows & fw
g7 F 3ifha gar @fewl/

Name and Address of the complainant should NOT be

mentioned on the envelope but in the letter inside in a closed
cover.

F o feenfader

/ GUIDELINES
TO ENSURE
IDENTITY OF
COMPLAINANT
REMAINS
CONFIDENTIAL

W Red St Reasdr @ @aFda & @ d@&faag § ar =
HfEFIRET o F@aifaa &, § 9= HT GATET &1 Hehll B/
Complaints that are personally related to the complainant or
addressed to other authorities may lead to disclosure of
identity.

R gelr Rafa & a1 aasfEs dicad W a8 =i = arikwl/
Complaints should not be sent in open condition or on public
portal.

UgHT 3SR -l dlel g&diasl fRId H Holdal AT 3oolil@d A8l [T
S RTI S AREITE & ded I aEdrasi|/

Documents that reveal identity should not be enclosed or

mentioned in the complaint. Eg: documents received under
e

gfte & fav fowrs & 3feX U9 9 AH AR gar & oo fmar Ser
=ew/

Name and Address should be mentioned on the letter inside
the envelope for confirmation purposes.

S Rt & gfte 781 g8 & 3=% de X fear e g1/
Complaints where confirmation is not received are closed.
THATH/STAH T3l W =R =@ Far sar g1/

Anonymous/Pseudonymous letters are not entertained.

TWAHdT SAPTHHAT TTATE- 103
VIGILANCE AWARENESS WEEK-2023

31 STl & foIw https://www.cve.gov.in 9T ST

For more details visit https:
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